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1. PABPABOTAH ®enepanbHbIM rocy1apCTBEHHBIM YHUTAPHBIM NpeanpusaTuem "Poccuiickuii
HAYYHO-TEXHUYECKUH LEeHTp MH(POPMAIINH 110 CTAHIAPTU3AIMH, METPOJIOTHH U OIICHKE
cootBerctBus" (OI'VII "CTAHIAAPTUHD®OPM")

2. BHECEH Texuunueckum komureroM no crangaaptuzauuu TK 406 "ConuanbHoe 00CTyKUBaHUE
HaceneHus"

3. YTBEPXJIEH U BBEJIEH B JJEMCTBUE ITpuka3om ®deepanbHOro areHTCTBa 110
TEXHUYECKOMY PEryJIMPOBaHUIO U MeTposioruu oT 6 ceHTsa0ps 2019 . N 643-ct

4. BBAMEH I'OCT P 53348-2014

5. B Hacrosniem crangapre peaan30BaHbl HOPMBI:

a) eepaabHbBIX 3aKOHOB:

e ot 12 sguBaps 1995 . N 5-@3 "O Berepanax";

e or 2 asrycra 1995 . N 122-®3 "O counanbHOM 00CTY>KUBAHUH TPAXkKIAaH MOKHIOTO BO3pacTa u
WHBAIUIOB";

e 0T 24 Hos16ps 1995 1. N 181-®3 "O conmanbHO# 3amuTe nHBaIuaA0B B Poccuiickoit denepanun';

e ot 10 nexabps 1995 . N 195-®@3 "O6 ocHOBax COLMATBHOTO 00CITY)KHBAaHUS HACEICHUS B
Poccuiickoit ®enepauun';

e ot 27 nexabps 2002 r. N 184-D3 "O TeXHUYECKOM pPEeTryIMpOBaHUN";

6) nocranosnenus [IpaBurensctBa Poccuiickoit @eneparuu ot 25 Hos6ps 1995 N 1151 "O
denepalibHOM IEpEYHE rapaHTUPOBAHHBIX FOCYAAPCTBOM COLMAJIBHBIX YCIIYT, IPEA0CTaBISEMBIX
rpakJaHaM MOXHJIOTO BO3pacTa U MHBAJIUIaM I'OCYJapCTBEHHBIMHM U MyHUILIMIIAIbHBIMU
YUPEKIACHUAMH COLMAIBHOTO 00CTyKUBaHUA"

[IpaBuna npuMeHEHHs HACTOAIIETO CTaHAAaPTa YCTAHOBICHHI B cTaThe 26 DenepalbHOro 3aKk0Ha OT 29 UIOHS
2015 . N 162-®3 "O crangaptuzauuu B Poccuiickoit @eneparun”. MapopMarys 00 U3MEHEHUAX K
HACTOALIEMY CTaHIAPTY IMyOIMKYeTCs B €KETOIHOM (IT0 COCTOSHUIO Ha | SHBaps TEKYIIETo roaa)
nHPOpMAIIMOHHOM yKa3areine "HannonanbpHable cTanaapTsl”, a OQUIHAIBHBIN TEKCT N3MEHEHNH U TIOMIPaBOK - B
exxeMecsIHOM HH(opManMoHHOM yKazatese "HarmonansHsle cranaaptel”. B ciydae nmepecMotpa (3aMeHBI) HITH
OTMEHBI HACTOSIIETO CTAHJapTa COOTBETCTBYIOIIEE YBEIOMIICHUE OyIeT OITyOITMKOBAHO B OJIMKAMIIIEM BBIITYCKe
eKeMeCSYHOro HHPpOpMaMOHHOTo ykaszarens "HamuronanbHbie cranaapThl”. COOTBETCTBYIOMIAS HH(POPMAILIHS,
YBEIOMJIEHHE U TEKCTHI pa3MEIaoTCs Takke B MHYOPMALIMOHHON crcTeMe OOIIEro MoJb30BaHus - Ha
odunmansHOM caite PenepasbHOTO areHTCTBA 110 TEXHNUECKOMY PETyIHPOBAHHIO X METPOJIOTHUH B CETH
UnTepreT (Www.gost.ru)



1 ObsnacTs npuMeHeHH s

Hacrosmmii cranzapt pacnpocTpaHsaeTcs Ha COLUAIbHBIE YCIYTH, IIPEN0CTABIIIEMbIE HHBAJIWIAM, B
TOM YHCJIE AETAM-UHBAIN/1aM, TOCYIapCTBEHHBIMU U UHBIX (DOPM COOCTBEHHOCTH YUPEKACHUIMU
COLIMATILHOTO OOCTYXKUBaHUS (Janee - YUpexKACHHs ), a TAKKe IpaxJaaHaMy, 3aHUMAIOITIMUCS
NpeANPUHUMATEIBCKOM JIeITETFHOCTRIO B 00JIACTH COLMATBHOTO 00CITY)KUBaHUs HaceleHus 0e3
00pa30BaHUs FOPUIUUECKOTO JIULA.

HaCTOSIH_II/Iﬁ CTaHOApPT YCTaHaBJIMBACT OCHOBHLIC ITpaBHJia, COCTAB U COACPIKAHUC KOHTPOJIA Ka4CCTBA
BCCTO KOMIIJIEKCA COHATIBHBIX YCIYT, MIPEAOCTABIACMBIX HHBAJINIAM.



2 HopMaTuBHBIE CCHLIIKH

B HACTOAIIEM CTAaHAAPTC UCIIOJIb30BaHbl HOPMATHBHBIC CCHIJIKK Ha CJICAYIOIIUC CTaHAAPThI:

e ['OCT P 52142 ConmansHoe oOcmyxuBaHue HaceneHus. KauecTBo cormanbHbIX yeryr. OO0rmue
HOJIOXKEHUS

e ['OCT P 52495 CouunanbpHoe 00CIyXKUBaHUE HaceaeHUs. TepMuHBbI U OnpeeIeHUs

e T'OCT P 52496 CounanpHoe 00cimykuBaHue HaceneHusi. KOHTposib KadyecTBa COUANbHbBIX YCIIYT.
OcCHOBHBIE TIOTOXKEHUSA

e T'OCT P 53059 CounanbHoe obcnyxuBaHue HacenaeHus. ColnanbHble yCIyrd HHBAIUIaM

e ['OCT P 57760 CounanbHoe 00ciayKuBaHue HaceneHusi. KoMMyHUKaTUBHBIE
peabuIMTallMOHHbIE YCIYTH IpaskJaHaM ¢ OTpaHUYEHUSIMHU KU3HEAESITEIbHOCTH

Ipumeuanue - [1py MOJIb30BaHUN HACTOAIINM CTAHAAPTOM IIEJIECOOOPA3HO MPOBEPUTH NEHCTBUE CCHUTOYHBIX
CTaHAapTOB B HHPOPMALIMOHHOMN CHCTEMe OOIIero MoIb30BaHUS - Ha OPHIIMAILHOM caiite denepanbHOro
areHTCTBA 110 TEXHUYECKOMY PEryIUPOBAHUIO M METPOJIOTHH B CeTH MIHTEpHET WM 0 €KETOTHOMY
MHPOPMAIIMOHHOMY yKa3aTenro "HannoHanbpHbIe CTaHAApTHI'", KOTOPBIN OMyOIMKOBAH MO COCTOSTHHIO Ha 1
STHBApPSI TEKYIIETO TO/IA, U IO BBIITYCKaM €XeMeCSIHOTO MHPOPMAITMOHHOTO YKa3arens "HamroHanbHbIe
cTraHjapThl" 3a TeKylmui roja. Eciu 3aMeHeH CChUTOYHBIN CTaHIapT, HA KOTOPBIN JJaHa HelaTUPOBaHHAs CChUIKA,
TO PEKOMEH/IYETCS UCTIONIb30BAaTh JEHCTBYIOIIYIO BEPCHIO 3TOTO CTaHIapTa C YYETOM BCEX BHECEHHBIX B JJAHHYIO
BepCHI0 U3MeHeHUH. Ecniu 3aMeHeH CChUIOYHBIN CTaHAapT, HAa KOTOPBIH J1aHa JaTUpOBaHHAS CChUIKA, TO
PEKOMEHIyeTCsl UCTIONB30BaTh BEPCHUIO ATOTO CTAaHAApTa C YKa3aHHBIM BBIIIIC TOAOM YTBEPKACHUS (TPUHATHUSA).
Ecnu mocne yTBepKaeHHsI HACTOSIIETO CTaHAapTa B CCHIIOYHEIN CTaHIapT, Ha KOTOPBIMA JaHa JaTHPOBaHHAS
CChUIKa, BHECEHO U3MEHEHUE, 3aTPAruBarollee MoJIOKEHHEe, Ha KOTOPOE 1aHa CChUIKA, TO 3TO MOJIO0XKEHUE
pEKOMEHIYeTCS IPAMEHATH 0€3 ydeTa JaHHOTO H3MEHEHUs. ECIi cChUTOUHBIN CTaHmapT OTMEHEH 0e3 3aMEeHHI,
TO TOJIOXKEHHUE, B KOTOPOM JlaHA CChLJIKAa HAa HEr0, PEKOMEHIYETCSl IPUMEHSThH B YaCTH, HE 3aTparuBarolieil oty
CCBUIKY.


https://tiflocentre.ru/documents/gost-r-52495-2005.php

3 TepMuHBI U OnpeesIeHUs

B HacTosmem crangapre npuMeHnensl TepMusbl o [OCT P 52495.



https://tiflocentre.ru/documents/gost-r-52495-2005.php

4 KOHTpO.]'II) KaveCTBa COMMAJbHBIX YCJIYI' HHBAJIUIAM

4.1 O01IHe MOJI0KEeHUSA

4.1.1 KoHTpomb KauecTBa COLUAIBHBIX YCIIYT 3aKIIOUACTCsI B IPOBEPKE MOITHOTHI, 000CHOBAHHOCTH U
CBOEBPEMEHHOCTH MPEA0CTABICHUS 3TUX YCIYT U UX PE3yIbTaTUBHOCTH (MaTepualbHOM,
OIIpENeIIAOLIeH CTeNEeHb PELICHUs] MaTepUaIbHbIX WM (PMHAHCOBBIX MIPOOJIEM I'pakJaHUHA, WU
HeMaTepUaIbHOM, OIIPEIEIISIIOIIEH CTENEHD YIyUIIEHU €10 MOPaJIbHO-IICUXOJOTHYECKOTO,
(U3HYECKOTO COCTOSTHUS, PEIICHHS OBITOBBIX, IIPABOBBIX U IPYTHX MPOOIIEM).

4.1.2 KoHTposp KauecTBa COLMAIIBHBIX YCIYT MHBAJIMIAM MPOBOJAT /ISl IPOBEPKU COOTBETCTBHUS
kadecTBa 3TuX ycuyr TpedoBanusm ['OCT P 52142 u T'OCT P 53059.

4.1.3 OcHoBHBIE IPaBUJIA, COCTAB U COAEPKAHUE KOHTPOJISI KAYECTBA YCIIYT U3JI0KEHBI B HACTOSAIIEM
CTaHJapTe MPUMEHUTETHLHO K X 00bemy, ycTaHoBiieHHOMY B TOCT P 53059.

4.1.4 YcTaHOBIEHUIO B HACTOSLIEM CTAHAAPTE OCHOBHBIX MPABUJI, COCTABA U COJEPKaHUSA KOHTPOJIS
KauecTBa COIMAJIbHBIX YCIYT KOHKPETHBIX BUJIOB HHBAJINAM MIPEIIIECTBYET U3JI0KEHUE PaBUII
KOHTPOJISI OCHOBHBIX (DAKTOPOB, OKa3bIBAIOIINX CYIIECTBEHHOE BIUSHUE HA KAYECTBO
IPEIOCTABISEMBIX YCIyT.

K Takum ¢axropam oTHOCATCS:

® HaJIM4HUE U COCTOSHUE JOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH (DYHKIIMOHHPYET YUPEXKICHUE;

® YCIIOBMSI Pa3MELCHUS YUPEKACHUS;

* YKOMIUICKTOBAaHHOCTh YUPEXKJICHH CIICIIHATUCTAMU U YPOBEHb UX KBAJTU(UKAINN;

e CIENHATBbHOE U Ta0ETHbHOE TEXHNUECKOE OCHAIICHNE YUpexkIeH!s (000pynoBaHue, MpruOopsI,
ammaparypa u T.11.);

® COCTOSIHME MH(POPMAIIUHN 00 yUpEKACHUH, TPaBUIIa U MOPSI0K IPEAOCTaBICHUS YCIyT KIMEHTaM
YUpEXKICHUS;

e Hagu4ue COOCTBEHHOM M BHEIIHEH CITy>K0 (CUCTEM) KOHTPOJIS 3a S TEIbHOCTBIO YUPEKICHUS.

4.1.5 Ocoboe BHUMaHHUE B HACTOSIILIEM CTAHAAPTE Y/IEICHO KOHTPOJIIO KAYeCTBA COLUANIBHBIX YCIIYT,
HalpaBJIEHHBIX HA 00eCIIeYeHNnEe SKOHOMUYECKON YCTOMUNBOCTH U COIIMAIbHON 0€30aCHOCTH
MHBAJINJIOB, 3aKJIIOYAIOIINXCS B OCYIIECTBICHUH HEOOXOJUMBIX IPEBEHTUBHBIX MEP 10 UX 3aLIUTE OT
HE)KEeJaTeNIbHBIX JKU3HEHHBIX (PaKTOPOB, ONPEAENeMbIX KaK TpyJHAasl *KU3HEHHAsl CUTyalus,
XapakTepHu3yemasi BO3MOXKHOM 0eTHOCTbI0, 00JIe3HBIO, O€3I0MHOCTBIO, OAMHOYECTBOM, OMTACHOCTbIO
KPUMHHAJIBHOTO XapakTepa U APYyTUMH HEraTUBHBIMH (pakTOpamu.

[IpenocraBienue yka3aHHBIX B HACTOSILEM CTaHAAPTE YCIYT 00ECIEUnBACT COLUATBHYIO
0€301acHOCTh MHBAJIM/IOB IO BCEM acreKTaM (OBITOBOMY, MEAHIIMHCKOMY, IICHXOJIOTHUECKOMY,
IOPUIMYECKOMY) B TEUCHHE BCETO BPEMEHH NMPEOBIBAaHNS HHBAINIOB B YUPEKICHHUH, a TAKKE
CIOCOOCTBYET UX COLMATM3ALMN U JalbHEHIIeH HHTErpaluy B 00IIECTBO MOCIIE CHATHUS C
COLIMAJIbLHOTO O0CITYKUBaHUSI.

4.1.6 B HacTos1IEM CTaHAPTE YCTAHOBIIEH CIENYIOIINN MOPAIOK U3JI0XKEHUS YCIIYT: YCIIYTH,
IpelyCcMaTpUBalOIINE KOHTPOJIb KaueCTBa yCIyT, HAllpaBJIEHHBIX B IEPBYIO OYepeb Ha oOecreueHne
COLMAJIbHOM 6€3011aCHOCTH U YKOHOMHUYECKOH yCTOWYMBOCTH MHBAJIMJIOB, N3JIaraloTCs B Hauae
Ka)XJIOTO U3 Pa3JesioB CTaHAaPTa, OMPEIEIISIOIEr0 COOTBETCTBYIOUIMNA BU YCIYT (COLMAIbHO-
OBITOBBIX, COLIMATBHO-MEIUIINHCKUX, COLUAITBHO-TICUXOIOTMYECKUX, COLTUAIbHO-TIEIarOTNYECKHX,
COLIMAJIbHO-9)KOHOMHUYECKHX, COLMAIbHO-IIPABOBBIX ), 3aTEM CJIEIYET U3JI0KEHHE MPOYMX COLMATBHBIX
YCIIYT.

HckinroueHreM U3 3TOro MOPsIIKa SBISAETCS MOPSIOK U3JI0KEHUS COLMAIbHO-IIPABOBBIX YCIIYT,
MOCKOJIBKY BCE OHHU HarlpaBlieHbl Ha 00ecreyeHre ColUanbHOM 6e30MacHOCTH.



VYupexneHns He3aBUCUMO OT BEOMCTBEHHON MPUHAIEKHOCTH U (POpM COOCTBEHHOCTH NPHU
OTIpe/IeTICHUH B CBOUX TOJIOKEHUSX, YCTaBaX U JAPYTUX JOKYMEHTaX COCTaBa, 00beMOB U (opM,
IIPEOCTABIIIEMbIX MU COLIMAIIBHBIX YCIYT MHBAJIMAM JIOJIKHBI PYKOBOACTBOBATHCS MOJIOKEHUSIMU
HACTOSIILIETO CTaHIapTa.

4.2 KOHTPOJIb OCHOBHBIX (PAKTOPOB, 0KA3bIBAIOIIMX CYIIeCTBEHHOE BJMAHHE HA KA4eCTBO
COLMATBHBIX YCJIYT

KoHTposib 0CHOBHBIX (DaKTOPOB MPOBOIAT B COOTBETCTBUU C TPEOOBAHUSMH, YCTAHOBICHHBIMH B
I'OCT P 52496.

4.3 KoHTpoJsb KauyecTBa COMAIBHO-OBITOBBIX YCIYT

4.3.1 KoHTpoJ/ib KauecTBa CONUAJIBLHO-0bITOBBIX YCJIYT, HANPABJIEHHBIX HA 0o0ecneyeHue
COMAJLHOH 0€30MACHOCTH

4.3.1.1 KoHTpoJib KaueCcTBa KUJIOH TIIOMIAAN, MPEIOCTABISIEMON HHBAJIUIAM ITPU CTAlIMOHAPHOM
COLIMATIbHOM O00CTYKHUBaHUH, OCYIIECTBIISIIOT MMPOBEPKOM €€ COOTBETCTBUSI CAHUTAPHO-
TUTHEHUYECKUM HOpMaM I10 pa3MepaM, COCTOSIHUIO 3/1aHUM U JKUJIbIX MIOMEIIEHNH, NX
KOM(OPTHOCTH, 0OECIIEYEHUIO YI00CTBAMU MTPOKUBAIOIINX MHBAJIU/IOB, a TAKXKE TPEOOBAHUAM
MOXKapHOH 6e30MacHOCTH, 0053aTeIbHOMY OCHAIICHUIO TeIe(OHHON U IPYTMMH BUJIAMU CBSI3HU,
00€eCIeYeHNI0 BCEMH BUIaMH KOMMYHAJIbHO-OBITOBOTO OOCITYXKHUBAaHHUS, 3AIIUIIIEHHOCTH OT
BO3/ICHCTBHSI Pa3IMYHBIX (PaKTOPOB (TIOBBIICHHOHN TeMIepaTyphbl, BIaXXHOCTH, BUOPAIIUH U T.1I.),
OTpHIATEIbHO BIMSIONIMX Ha 3/10pPOBbE MHBAJINJIOB, IEPCOHAJIA YUPEKICHHS U HA KaueCTBO
MPEIOCTABISIEMbIX YCIIYT, & TaKKe TPeOOBaHUAM K MPUCIIOCOOIICHUSM U YCTPOMCTBAM,
00ecreYnBaoLM MTPOXKUBAHIE HHBAIUIOB (TIAHyCaM, IOPYYHSIM, PACIIMPEHHBIM JIBEPHBIM
npoemMam, JIU(YTOBBIM MOIBEMHHUKAM U T.1.).

OI[HOBpeMeHHO IMPOBECPAIOT, HACKOJIBKO YUYTCHBI IPHU pa3MCIICHUN KIIMCHTOB B KUJIBIX ITOMCIICHUAX
UX IICUXOJOTHYE€CKass COBMECCTHUMOCTD, HAKJIIOHHOCTH, (bmnqecm/le U IICUXUYCCKHE COCTOAHUA.

4.3.1.2 KoHTpOob KauecTBa MOMEIIEHUN, TPEIOCTABISIEMBIX IS MPOBEACHUS peaObMINTaIlMOHHBIX
MEPOTIPUSITHH JIEYCOHO-TPYIOBOH ACSITEIBPHOCTH, KYJIBTYPHO-OBITOBOTO OOCITYKUBaHHUS,
OCYIIECTBIISIOT TPOBEPKON UX COOTBETCTBUS TPOOOBAHUSIM K pa3zMepam. pacroiIoKEeHHUIO,
KoH(HUTypaIu, 000CIICYCHUIO BO3MOKHOCTH IPOBEACHHSI B HUX YITOMSIHYTBIX BBIIIE MEPOTPUSTHN C
y4eToM crienu(ukn 00CITy)KMBaeMOT0 KOHTHHTCHTA.

4.3.1.3 KonTposb kauecTBa MEOOJIU U MOCTENbHBIX MPUHAIIICKHOCTEH, IPEIOCTABISEMbIX KIHEHTaM,
OCYIIECTBIIAIOT MTPOBEPKON, HACKOJIBKO OHU a/IalITUPOBAHBI K HYKJIaM U 3alpocaM WHBAJIHJIOB,
yAOOHBI B MOJIb30BAHUH, B KAKOM CTETIEHU OTBEYAIOT TPEOOBAHUSAM CAHUTAPHBIX HOPM U
COBPEMEHHOTO JIM3aiiHa, HEe IPUMEHSUTUCH JIU MPH WX U3TOTOBJICHUU TOKCHYHBIEC MaTepHAIIbI,
YUYUTBIBACTCS JIU MIPU UX MOAOOPE PU3HUECKOE COCTOSTHIE HHBATHIOB (TSKEIOOOIbHBIX,
MaJIOMOIBUKHBIX U T.1.).

4.3.1.4 KauecTBO CONEHCTBUS B OPraHU3allly IPEAOCTABICHUS YCIyT NPEANPUITUSIMU TOPTOBIIH,
CBSI3M KOMMYHAJIbHO-OBITOBOTO OOCITY>KUBaHUS U APYTUMU MPEANPUATHUSIMU, OKa3bIBAIOIIUMHU yCIyTH
HACEJICHUI0, KOHTPOJIUPYIOT MIPOBEPKOM COOTBETCTBUS ATOTO CONECUCTBUS TPEOOBAHUSM 10
YIOBJIATBOPEHHUIO OTPEOHOCTEH U 3alIPOCOB MHBAJINIOB B CBOEBPEMEHHOM NPUOOPETEHUN
HEOOXOMMBIX MPOIOBOJIBCTBEHHBIX U MPOMBIIIICHHBIX TOBAPOB, B PEIIEHUH BOIPOCOB OIIaThI
JKUJIbSI © KOMMYHAJTHbHO-OBITOBBIX YCIIYT, BO3MOXXHOCTH TOJTb30BAHUS TOJIC(POHHOH CBSI3BIO U
MMOYTOBBIMH YCITyTaMH.

4.3.1.5 KoHTpob KauecTBa YCIyT, CBA3aHHBIX C IPUTOTOBJICHUEM U TIOJ]aueii TOPSYETO MUTAHUS,
BKJIIOYAs! IMETUYECKOE MTUTaHKEe, OCYLIECTBIISIIOT IPOBEPKOM TOOPOKAYECTBEHHOCTH POIYKTOB, U3
KOTOPBIX OHO TIPUTOTOBIIEHO, YAOBIETBOPSIET JIU 3TO MUTAHKE TOTPEOHOCTH MHBAIUIOB 110
ACCOPTUMEHTY, HOpMaM BbIJIa4H, TEMIIEPAType U KaJIOPUMHOCTH IMHUILH, COOTBETCTBYET JIU
YCTaHOBIIEHHBIM HOPMaM I10 COJICP’KAHHIO OCJIKOB, YKHUPOB, YIJIEBOJOB M CAHUTAPHO-TUTHCHIUYECKUM
HOpMaM, YYUTHIBAETCS JIM IIPU €ro nojadye pu3nieckoe COCTOSIHIE WHBAIU/IOB.



4.3.1.6 KoHTpoap KauecTBa yCIyT M0 00ECIIEYECHUI0 HHBAIUIOB MATKUM MHBEHTapeM (OIeXkI0M, B
TOM YHCJIE CICIUAIbHOTO Ha3HAUEHHsI, 00YBBIO, B TOM YHCIIE OPTOIEANIECKON B COOTBETCTBUH C
WHAVBUAYaTbHON MPOrpaMMOi peabunTalui HHBAIUIA, HAaTeIbHBIM OeIbeM, OCTaIbHBIMU
MIPUHA]JICKHOCTSMH) OCYIIECTBIISIOT MPOBEPKOH, B IMOJIHOM JIM 00bEeMe TOTYUYatOT MHBAJIHIBI
MOJIOKEHHOE UM, HACKOJIBKO TOTy9YaeMble OJ1ek1a, 00yBb U Oelbe ynoOHBI B HOCKE, COOTBETCTBYIOT
JIM POCTY U pa3MepaM KIIMEHTOB, YYUTHIBAIOT JIM XapaKTep U IPYIITy WHBAIUIHOCTH, OTBEYAOT JIU UX
3arpocam 1o GacoHy M pacIBETKE, OTBEUAIOT JIM CAHUTAPHO-TUTHEHHYECKIM HOPMaM.

4.3.1.7 KauecTBO COLMAIBHO-OBITOBBIX YCIYT HHAUBUIYAIbHO OOCITYKUBAIOIIET0 U TUTHEHUYECKOTO
XapakTepa WHBAINaM — KIMEHTaM YUYPEXKICHHH CTAIIMOHAPHOTO COLMAILHOTO O0CTYKUBAHHUS, TI0
COCTOSIHHUIO 37J0POBbsI HECIIOCOOHBIM BBINOIHATH OOBIYHBIE JKUTEHCKHE IPOLIEAYPbI, B TOM UUCIIE
TaKue JEHCTBUS, KaK BCTaTh C IIOCTEIH, JIEUb B ITOCTEIIb, OJETHCS U Pa3AeThCs, yMBITHCS, IPUHATH
BaHHY (CXOIUTH B 0aHIO), IPUHSTDH MUILLY, TUTh, TIOJIb30BAaThCS TYaJIE€TOM WU CYAHOM, EPEABUTATHCS
10 IOMY ¥ BHE JIOMa, YXa)KUBaTh 3a 3y0aMu WK 3yOHBIMH NPOTE3aMHU, [10JIb30BaThCSI OUKaMU WU
CIIyXOBBIMH amIaparaMy, CTpU4Yb BOJIOCHI U HOTH, My>K4YMHaM — OpUTb OOpOIY U YCBI,
KOHTPOJIUPYIOT IMIPOBEPKOIL, B KaKOM CTENEHH 00eCeYnBAaIOT ITH YCIYTH BO3MOXXHOCTh BBIITOJIHEHUS
HOOOXOJMMBIX MHBAJIUAAM NpOoILeayp 0e3 MpUUMHEHHs KaKoro-Iu0o Bpeaa Ux 310pOBbIO,
(bu3NYECKUX WK MOPAJIbHBIX CTPAJAHUN WM HEYA0OCTB U MPOSBISLET JIU IPU ITOM
00CITy>KUBAIOIINHI TOPCOHAT HEOOXOAUMYIO I€IMKATHOCTh M KOPPEKTHOCTD MO OTHOLICHHIO K
KJIMEHTaM.

4.3.1.8 KoHTpob KauecTBa yCIyT M0 OKa3aHWIO MHBAJIUAAM MOMOIIU B TIOJIb30BAHUMU:

e CIENHATBLHO 00OPYIOBAHHBIMHU CPEICTBAMH TPAHCIIOPTA;

e cpeacTBaMu Juig oOMeHa HHpopMaIe, moyuyeHus 1 nepeaayr nHGopMaluu A1 HHBAIHUIIOB C
HapYIICHUSAMH CIIyXa, 3p€HUs ¥ ToJI0co00pa30BaHMUs;

e CIEIHUATBHBIMU NPUCTIOCOOICHUSIMH 15 TIOIBb30BAHUSI CPEICTBAMU JINYHON TUTUEHBI;

e [PUCHOCOOJICHUSIMU JJIS 3aXBaTa U NEPEIBUKEHUSI IPEIMETOB;

® TMPUCIOCOOIEHUSIMU JISl OJICBaHUS U Pa3eBaHMUS;

® CIIyXOBBIMU amnmnaparamu;

® ONTUYECKUMU CPEACTBAMU —

OCYIIECTBIIAIOT MPOBEPKOM, KaK OpraHU30BaHA U MTPOBOIUTCS ATA TIOMOIIh, B KAKOM CTETICHU OHA
CIOCOOCTBYET yMEJIOMY U 0€3011aCHOMY MOJIb30BAHUIO YKa3aHHBIMU CPEACTBAMHU U
MPHUCTIOCOOTCHHUSIMU, KakoBa 3(PPEKTUBHOCTD U YAOBIETBOPEHBI JIM MHBATU/IBI 3TOM MTOMOIIBIO.

4.3.1.9 KayecTBO yCIIyT 110 03HAKOMJICHUIO HHBAIHJIOB C MPABUJIAMH MOJIb30BaHUs 000pyJ0BaHUEM
JUTSI TIOTbEMA | TepeMelieHus (TacaKUupPCKUMU JIn(TaMu, TOJbeMHUKAMH, TIEPUIIAMU, CTOMKaAMH,
MOPYYHSIMH, PA3TUIHBIMU KPECIAMH-KOJSICKAMU U T.1.), OKa3aHHUIO MTPAKTUIECKON TTOMOIIH B
MOJIb30BAaHUU 3TUM 000pPYIOBaHHEM OCYIIECTBIISIOT IPOBEPKOIA, BCE JIM MHBAJIH/IBI O3HAKOMIICHBI C
STUMHU MPABUIAMH U aKKYPATHO JIM UX BBITIOJTHSIOT, KaK CIOCOOCTBYET MPaKTUUYECKasi TOMOIIb
yMeJIoMy U 0€3011aCHOMY TIOJIh30BAHHIO 3TUM 000pYIOBaHUEM, YIOBICTBOPCHBI JIN WHBAJIH/IbI
YKa3aHHBIMH YCIyTaMH.

4.3.2 KoHTpO/Ib Ka4eCcTBA NPOYUX COLMATBbHO-OBITOBBIX YCIYT

4.3.2.1 KonTposb KauecTBa yCIIyT HUBAJINAaM, OOCITYKHUBAEMbIM B YUPEKICHHUIX
HOIYCTallMOHAPHOTO COIMAIBHOTO 0OCITY)KUBAHUS MM Ha JIOMY, 10 COICHCTBHUIO B ITOIYYECHUH
HalpaBJICHUS B CTAlIMOHAPHBIEC YUPEKACHUS COLMATIBHOTO 00CTYKUBAHUS OCYIECTBIISIIOT
IPOBEPKOH, B KAKOW CTEIIEHHU 3TO CO/IEHCTBHE CLIOCOOCTBOBAIO 000CHOBAaHHOMY HAIlPaBIICHUIO
KIIMEHTa B HEOOXOMMOE My YUPEXKICHHE IPY HATUMIHNA COOTBETCTBYIOIINX ITOKA3aHMHA.



4.3.2.2 KoHTposib KauecTBa yCIIyT HHBaJINAaM, 000y>)KHBa€MbIM Ha JIOMY, IIO ITOKYTNKE U JJOCTaBKE HA
JIOM ITPOTYKTOB MUTAHHUsI, TOPSIYMX 00€I0B, MPOMBIIUIEHHBIX TOBAPOB IIEPBOIl HEOOXOMMOCTH,
OKa3aHHUIO IOMOIIY B IPUTOTOBJICHUH MULIH, JOCTABKE BOJIbI, TOIKE I€YeH, CONECHCTBHIO B
00eCTeYeHNH TOTITUBOM MPOKUBAIOIIUX B )KHUJIBIX MOMELICHUAX 0e3 IIEHTPATILHOTO OTOTUICHUS HITH
BOJIOCHA0O)KEHHMS, Cllada BEIIeH B CTUPKY, XUMUYIECCKYIO YHCTKY, PEMOHT U OOpaTHOM UX OCTaBKe, 110
CONIEICTBUIO B OpraHU3alMU PEMOHTA M YOOPKH KHJIBIX TTOMEIIEHUH OCYIIECTBIISIOT IPOBEPKOH
HACKOJIBKO TIOJTHO M CBOEBPEMEHHO YIOBJIETBOPSIOTCS HYX/IbI U IOTPEOHOCTH MHBAIHM/IOB B PELLICHUN
MEPEYNCIICHHBIX MPOOJIEM TSI CO3/IaHUSI UM HOPMAJIbHBIX yCIIOBHI KU3HH.

4.3.2.3 KoHTpoJIb KauecTBa YCIIYT MO 00CCIICUYCHUIO WIIH COJICHCTBUIO B 00SCIICUCHUH MHBAIHIOB
KHUTaMH, ra3eTaMu, )KypHaJlaMu, HACTOJIbHBIMH UrpaMs (AeTel — UTPYyLIKaMH) M0 OKa3aHUIO
MIOMOIIY B HAITICAHUU | TTPOUTSHHUH MTUCEM U JIPYTO KOPPECTIOHICHIIMU OCYIIECTRIISIOT IPOBEPKOH,
HACKOJIbBHO IOJIHO YAOBJICTBOPAIOTCS IIPXU 3TOM 3aIllPOChl UHBAJIMAOB U OKA3bIBACTCS ITIOMOIIL B
noa00pe HEOOXOIMMBIX MaTepUaIOB.

4.3.2.4 KoHTpOIb KauecTBa YCIYT IO MPEIOCTABICHUIO MOMEIIEHUH I OTIPABIICHUS PETUTHO3HBIX
0OpSIOB OCYIIECTBIISIFOT MTPOBEPKOH HACKOIBKO CTPOTO YUUTHIBAIOTCS IIPH ATOM OCOOCHHOCTH
BEPOUCIIOBEIaHUS, BO3PACT, MOJI, PU3UIECKOE U TICUXHUECKOE COCTOSIHUE MHBAJIMIIOB, 0COOCHHOCTH
PUTYaJIOB PEIUTHO3HBIX OOPSIOB B PA3ITUYHBIX KOH(PECCHUSIX, HE IOMYCKAIOTCS T KaKWe YIEMICHUS
paB CBOOOHOTO OTITPABIICHUS PEITUTHO3HBIX 00PSI0B BEPYIOIIUMH, a TAK)KE HE HAPYIIAIOTCS JIH
MIPY ATOM TIPaBHJIa BHYTPEHHETO PACHOPSIKA YUPEIKIACHUS M HHTEPECHI aTCUCTOB.

4.3.2.5 Ka4yecTBO yCiyT, CBSI3aHHBIX C BBIJICJICHUEM CylIpyraM U3 4ucia MPOKUBAIOIINX B
YUPEXKICHUAX CTALIMOHAPHOTO COIUAIBHOTO 00CIIY)KMUBAHUS U30JIMPOBAHHOTO JKUJIOTO TOMEIICHHS
JUISl COBMECTHOTO MPOXKUBAHUSI, KOHTPOJIUPYIOT IPOBEPKOIL, ONEPaTHUBHO JIM OKa3aHa 3Ta yCciayra u
YIOBJIETBOPHJIA JIM OHA 3aMPOCHI U HYK/Ibl HUHBAJUIOB.

4.3.2.6 KoHTpoib KauecTBa YCIyT MO UCTIOTHEHHUIO CTICIHAIMCTAMHU YUPEXKICHUM COIMaIbHOTO
oOciry>kuBaHus (DYHKIIMKA ONIEKYHOB M MTOTIEYUTENCH OCYIIECTBISIOT IPOBEPKOM, BCEM JIH HHBAIUIAM,
HYXX/TAIOLIMMCS B OTIEKE WJIU ITOTICYUTEIbCTBE, MPEIOCTABIISIOTCS 3TH YCIIYTH, KAK OHU BITUSIOT Ha
MOJIOXKUTCIILbHOC PCIICHUC CTOAIINNX IEPE NHBAIUIaMU HpOGHCM H YAOBJICTBOPCHLI JIM MHBAJIUAbI
OKa3bIBACMBIMU YCJIyT'aMH.

4.3.2.7 KagecTBO yCIIyT 10 OCHAIICHUIO 3aHUMAEMBbIX WHBAJIUIAMHU KHUJIBIX TTOMEILICHUM
CTeMATBHBIMH CPEACTBAMH H MIPUCIIOCOOJICHUSAMHU KOHTPOIUPYIOT IPOBEPKOM, BCE JI HEOOXOIUMBIC
Cpe/CTBa M MIPHUCIIOCOOICHHUS, HEOOXOUMBIE [T Peau3allii MEPONPUSATHI, TPEAYCMOTPEHHBIX
WHAWNBUIYATBHON MPOTpaMMOM peabMITUTAIINH KaKI0TO WHBAINIa — KITUEHTA YUPEKACHHUS,
UMEIOTCS B HAJIMYWH, OTBEUAIOT JIM OHU MPEIbSBICHHBIM K HUIM TPEOOBAHUSIM TI0 CBOEMY
TEXHUYECKOMY COCTOSHHIO U YIOOCTBY IIPUMEHEHUS, YIOBJICTBOPSIOT JIW HYK]IbI HHBAIUIOB.

4.3.2.8 KoHTpoOJIb KaueCcTBa yCIYT MO COACHCTBUIO B MPEIOCTABICHUHU B JINYHOE MOJIb30BAHUE
WHBAJIHIaM — KIIUEHTaM YUYPEKJICHUH TaKHX CPEJCTB, KaK MPUCIIOCOONIEHUS ISl BOCCTAHOBIICHUS
CIIOCOOHOCTH K CAMOCTOSITEIHbHOMY MPOJBUKCHUIO, PA3THUHBIC KPeCcIa-KOISICKH, IPUCTIOCOOIECHUS
JJI1 IIPUTOTOBJICHUSA U ITpUEMa MUK, OACK A CIICIUAJIBbHOI'O HA3HAYCHUA 1JIA MHBAJINI0B
OCYUIECTBIIAIOT TPOBEPKOM, BCEM JIM MHBAJIMIaM MIPEIOCTaBICHbI HEOOXOIMMBbIE CPEICTBA, TPUOOPHI,
MPHUCTIOCOOICHMSI, HACKOJIBKO OHHM OTBEYAIOT TPEOOBAHUAM WHIMBUAYATHHON POTPAMMBI
pea6I/IHI/ITaIII/II/I KOHKPCTHBIX MHBAJINIO0B, HAXOAATCA JIM B TCXHUYCCKA UCITPABHOM COCTOSAHUH,
HACKOJIbKO 3HAaKOMbI MHBAJIU/IbI C TIOPSAKOM U MPaBUIIAMH WX MCIIOJIb30BaHUS, YIOBIETBOPEHBI JIU
WHBAJIH/IbI OKa3bIBAEMOM UM MTOMOIIBIO CO CTOPOHBI CIICIUATUCTOB YUPEKICHUSI.



4.4 KOHTpOJ'Ib KadeCcTBa COUAJTBHO-MCIUITUNHCKHUX YCTpOﬁCTB

4.4.1 KoHTpOJIb Ka4eCTBA COLMAJIBLHO-MEeIMIMHCKHUX YCJIYT, HANPABJIEHHBIX HA 00ecreuyeHue
COMAJILHOH 0€30MACHOCTH

4.4.1.1 KoHTpOoab KauecTBa YCIyT MO OKa3aHUIO MEIUIIMHCKOM IMOMOIIH B 00beMe 0a30BOM
MPOrpaMMBbI 00s13aTENTFHOTO MEAUIIMHCKOTO cTpaxoBaHus rpaxkaad Poccuiickoit @enepariuu, HeIeBbIX
MPOrpaMM U TEPPUTOPHATIEHBIX IPOTPaMM 0053aTEILHOTO METUITMHCKOTO CTPAXOBaHUS B
roCyJapCTBCHHLIX U MYHUIIUITIAJIbHBIX JIC‘-IG6HO-HpO(1)I/IJIaKTI/I'~I€CKI/IX YUPCIKACHUAX OCYILICCTBIIAOT
IIPOBEPKOM, HACKOJIBKO MOJIHO M CBOEBPEMEHHO BBITIOJIHSIOTCS BCE MEIULIMHCKHE TPOLEAYPBI U
MEPOIPUITHSI, TPELyCMOTPEHHBIE MPOTpaMMaMHU, U KaKOBa UX Pe3yJbTaTUBHOCTh B 4aCTH
YIy4UHICHUA COCTOSAHUA 3J0POBbA HHBAJIUAOB.

KoHTponp kauecTBa yciayr 10 HapaBJIE€HUIO HHBAJINIOB, HYKIAIOLIUXCS B CIELUAIN3UPOBAHHON
MEAMIMHCKOM MoMOoILIH, Ha 00CiIeI0BaHUE U JIEYEHUE B TOCYJapCTBEHHBIE YUPEXKICHUS
3JIpaBOOXPAHEHUS OCYLIECTBIISIOT POBEPKO, BCE JIM HYKJAIOLIKECS B ATUX yCIyrax U
CBOECBPEMEHHO JIM HAIPABJISIIOTCS B YKa3aHHBIC YUPEIKACHUS, KaK BIHAIOT IPOBEJCHHbBIE
o0clieioBaHME U JICUCHHE Ha YIy4IlIeHUEe COCTOSIHUS 3/0POBbsl HHBAJIUIOB.

4.4.1.2 KonTposb KauecTBa yCIIyT 10 MPOBEIECHUIO IEPBUYHOIO MEJULIMHCKOIO OCMOTpPA U
NEPBUYHOIN CaHUTApHOU 00paOOTKHU, OKa3aHUIO SKCTPEHHOM JTOBpaueOHOM MOMOIIHN OCYIIECTBISIOT
MIPOBEPKOI, 00ECTIEYNBAIOTCS JIM TAKON OpraHU3aIKMe 00CTyKUBaHUS MOTPEOHOCTH MHBATHIOB —
KJIMEHTOB YUPEKICHUN CTallMOHAPHOTO COLIMAIBHOIO 00CTYKMBAaHUS B YKa3aHHBIX COIIMAIbHO-
MEIUIUHCKHUX YCIIyTrax J10 MpUOBITUS JICUaIlero Bpada | JJO Hayasla CHCTEMAaTH4eCKOTO JICUCHUSI.

4.4.1.3 KauecTBO ycCIlyI, CBSI3aHHBIX C IPOBEAECHUEM MEAULIMHCKUX IPOLERYD (M3MEpEHHE
TeMIaparypsl TeJla U apTepHaIbHOIO JIaBJICHUS, HAJT0)KEHUE KOMIIPECCOB, OCYLIECTBICHHUE
HepeBsA30K, 00paboTKa MPOJIEKHEN, pAHEBBIX TOBEPXHOCTEN, BBIITOJHEHUE OYUCTUTONIBHBIX KIIN3M U
T.J.), @ TAK)KE C OKa3aHUEM [TIOMOILIY B BBIIIOJIHEHUU MEIULIMHCKUX IPOLIENYP, CBA3aHHBIX CO
31I0pOBBEM (IIPUEM JIEKAPCTB, 3aKalbIBaHUE KaIlellb, II0Jb30BaHUE KATETEPAMU U IPYTUMU
MEAUIIMHCKUMHU U3JIEIHSIMH ), KOHTPOJIUPYIOT MPOBEPKOM, HACKOIBKO KBAJIU(ULIUPOBAHHO U YETKO
HPOBOASATCS 3T MPOLEyphl, HE HAHOCUT JIM OKa3aHUE 3TUX YCIYT Bpesia KIMEHTaM U BBIIOIHSAIOTCS
JIM TIPU 3TOM TPeOOBaHUSI MAKCUMAJIbHOM aKKypaTHOCTH M OCTOPO’KHOCTHU CO CTOPOHBI
00CITy’KUBAIOILET0 [IEPCOHAIIA, YOBIETBOPEHBI JIM UHBAJIUABI STUMH yCIIyTaMH.

4.4.1.4 KoHTpOIb KauecTBa YCIYT MO COACHCTBUIO B IPOBEICHUN MEIUKO-COIIMATBLHOMN SKCIIEPTU3BI
OCYIIECTBIISIOT MPOBEPKOM, B KAKOW CTETICHH STH yCIYTH TIOMOTAIOT (heepaibHBIM yUPEKACHUSIM
MEANKO-COIMATbHON IKCIEPTU3bI B MPABUILHOM OIPEAETICHUH MOTPOOHOCTOM OCBUIETEIbCTBYEMBIX
WHBAJIHMIOB B MEPAX COLMATBHON 3alUTHI, BKIOYAs peaOUIUTAINIO, HA OCHOBE OI[EHKU
OTpaHUYEHUH KU3HEEATSIIBHOCTH, BBI3BAHHBIX CTOMKUM PACCTPOHCTBOM (DYHKITUI OpraHu3Ma.

4.4.1.5 KayecTBO ycCIyr 110 OpraHu3alnuy IPOXOXKACHHS JUCIIaHCEPU3allMi KOHTPOJIUPYIOT
MIPOBOPKOH, B KaKOW CTETIaHU M KaK OIePaTUBHO ObLIa 00ecTiedeHa JOCTYITHOCTh M BOBMOXXHOCTh
CBOEBPEMEHHOTO ITOCEIICHUS KIIMEHTaMH BCEX MPEINHCAHHBIX UM Bpaueii-ClIeUaINCTOB IS
yIIIyOJIEHHOTO M BCECTOPOHHETO 00CIE0BaHUS COCTOSIHUS 3JOPOBBSI.

4.4.1.6 KoHTpOJIb Ka4eCTBA YCIIYT, CBI3aHHBIX C TOCIIUTAIN3ANNEH HYKIAOIIUXCS B JIeUeOHO-
HpO(bI/IJIaKTI/I‘-ICCKI/Ie YUPCIKACHUA U COHGﬁCTBHeM B HAIpPaBJICHHUHU 11O MCAUITMHCKUM IMOKa3aHWAM Ha
CaHATOPHO-KYPOPTHOE JICUCHHUE, OCYIIECTBIISIFOT MPOBEPKON, HACKOJIBKO MOJHO H CBOEBPEMEHHO
YAOBJIETBOPEHBI IIPU 3TOM 3aKOHHBIC TIOTPEOHOCTH M TIOXKETIaHHS KJIMCHTOB.

4.4.1.7 KayecTBO yCIyT, CBSI3aHHBIX C MOAKOKHBIMA U BHYTPUMBIIIICYHBIMU BBEACHUSIMU
JIAKapCTBEHHBIX MPENAPATOB 10 MEAUIIMHCKUM MOKa3aHUSM, B3ATUEM MAaTOPHUAJIOB JUIsl IPOBEACHUS
71a00paTOPHBIX MCCIIEIOBAaHUH, COACHCTBUEM B 00€CIICUeHIH JIEKAPCTBEHHBIMU CPEACTBAMH U
W3JIETTUSIMUA METUITMHCKOTO Ha3HAYCHUS, KOHTPOJIUPYIOT MPOBEPKOM, HACKOJIBKO CBOEBPEMEHHO U B
MOJTHOM JIH 00bEME BBIMOIHAIOT YKa3aHHBIE BBIIIE MPOLIEAYPhI, CHOCOOCTBYIOT JIU OHH YAYUYIICHHUIO
COCTOSIHUSI 3/I0POBBSI U CAMOYYBCTBHS KJIIMEHTOB, YCTPAHEHUIO HEMPUSITHBIX OLIYIICHUI
nuckomdopra.



4.4.1.8 KoHTpoJb KauecTBa yCIIYT IO OPTaHU3AIUN YKCTPEHHOHN TOBPAY00HOM MTOMOIIIH
OCYIIIECTBIISIOT TIPOBEPKOH, 00ECIIEUNBALT JIM OHA CBOCBPEMEHHO 0€30TIIarareibHOe
KOHCYJIBTUPOBAHHME WHBAJIHIOB, OKa3aHHE UM MTOMOIIHM B MOOMIM3ALIUU UX (PU3NUECKUX U JYXOBHBIX
PECYPCOB, B ONPEICIICHUN TIPEIBAPUTEIHLHOTO AUATrHO3a, PABUILHOM BBIOOpPE JIEKAPCTB U TOPSAKA
WX MpUeMa JI0 MPUOBITHUS JICYAIIETO Bpava.

4.4.1.9 KonTposb KauecTBa KOHCYJIBTUPOBAHHUS 110 COLUAIbHO-MEANIIMHCKUM BOIIPOCAaM
OCYILECTBIIAIOT IIPOBEPKOM, B KAKOM CTaleHn o0ecreynBaeT OHO OKa3aHUe KBaTU(DULIUPOBAaHHON
IIOMOIIY KJINEHTaM B IIPaBUJIbHOM ITOHUMAHUU U PELIEHUH CTOSIILUX M1€POJ HUMH KOHKPETHBIX
COIMATIbHO-MEIULIMHCKUX TPOOIIEM.

4.4.1.10 KadecTBo yCIyr Mo OpraHu3aliu Je4adHo-TPyA0BOH A TeIbHOCTH HHBAIUOB —
KIIMEHTOB YUPEKICHUN CTAIMOHAPHOTO COIMATILHOTO 00CTYKHBaHUSI KOHTPOIUPYIOT IPOBEPKOM, KaK
aKTHBHO IPUBJIICKAIOTCSI OHU K OCHIJIBHON TPYOBOMH JAEATEIBHOCTH, COBMEIIAEMOH C JICUEHHEM H
OT/IBIXOM B 3aBUCHUMOCTH OT COCTOSIHUS 3/10pOBbSI, I NMOIEP>KaHHsI aKTUBHOTO 00pasa )KHU3HH,
HACKOJIBKO TIOJTHO O0€ecIeueHa MOTPpeOHOCTh MHBAIH/IOB B aallTUPOBAHHBIX JJISl HUX CPEICTBAX IS
7e4eOHO-TPYAOBOH JEeSITETPHOCTH (IIBEWHBIX M BA3aJBHBIX MAIIMHAX U MPUCIIOCOOICHUSIX /ISl HUX,
NPUCTIOCOOICHUSX ISl PYKOJIEINHS, PUCTIOCOOICHUSX ISl PYTHX BHIOB padoT).

4.4.2 KoHTpoJsib Ka4eCTBA MPOYUX COLIMATBLHO-MEIUIIMHCKUX YCITYT

4.4.2.1 KoHTpoh KauecTBa YCIYT MO OKa3aHUIO TIOMOIIH B BHITIOJTHEHUN (DU3UYECKUX YIPAKHCHUN
OCYIIECTBIISIOT MTPOBEPKOM, B KAKOW CTEMEHH OHA CIIOCOOCTBYET OBJIAJICHHUIO OCTYIHBIM H
0€30IMacHBIM ISl 3JI0POBbSI KOMILIEKCOM (DU3MUECKUX YIPAKHEHHUM ISl CHCTEMATHYECKOTO
BBITITIOJTHCHUS U YKPCIIJICHUA 310POBbA.

4.4.2.2 KoHTpoJIb Ka4eCTBa YCIIYT MO MPOPMIAKTHKE U JICUCHHUIO TPOJICHKHEH OCYIIECTBIISIOT
MIPOBEPKOM, PETYISIPHO JIU MPOBOISATCS BCE HEOOXOAUMBIE JIJIsl 3TOM LI€JIM MEPOTIPUATHUS, B KAaKOH
CTETIeHH CITIOCOOCTBYIOT OHH 323KUBIICHUIO TIPOJICIKHEH, YIOBIECTBOPSIOT JIM STH YCIYTH HHBAIUIOB.

4.4.2.3 KauecTBO yCIyT 10 MPOBEJCHUIO TUArHOCTHKH U BOCCTAHOBUTEIIHLHOTO JICUCHHS MHBAJIH/IOB B
KaOMHeTax OMOJIOrNYecKoi 00paTHON CBSI3U (OMOPHO-/IBUTATENIBHBIX, JJOTOTEPAIIEBTHUECKUX,
KOPPEKIIUH 3PEHUSI, KapANOITYIbMAHOIOTHIECKHX, YPOJIOTHIECKHX, aKyIIEPCKO-THHEKOJIOTHUECKUX,
KOPPEKIIMHU TICHXOIMOIIMOHATIBHOTO COCTOSHNS) KOHTPOJIHPYIOT MTPOBEPKOIi, B KAKOH CTETICHH
anmnaparypa yka3zaHHbIX KaOMHETOB MO3BOJISIET POBOAUTH 3(P(HEKTUBHYIO TUATHOCTUKY U YCIIEIIHOE
JIeYeHNE UHBAJUIOB U YAOBJIETBOPSCT UX HYKIBI.

4.4.2.4 KoHTpOJIb KauecTBa YCIIYT IO MPOBEICHUIO J1e€4EOHO-03T0POBUTEILHBIX MEPOIIPHUSITHIA TSI
WHBAJIUIOB C UCIOIb30BAaHUEM TMMHACTUYECKUX KOJICI], Pa3IMYHBIX 3CMIAHAEPOB, TAHTENEH, CTOJIOB,
PAKETOK U MsYEH ISl HACTOJIBHOTO TEHHUCA, IIBEJCKUX CTEHOK, KUCTEBBIX JUHAMOMETPOB U JPYTUX
MIPHUCTIOCOOICHHI OCYIIECTBISAIOT MPOBEPKOIL, KAK YACTO MPOBOAATCS ITH MEPOTIPHUSATHUS, CKOIBKO
VWHBAJIUJO0B IPUHUMAET B HUX y4aCTUE, KAKOBO BIMSHUE MEPOINPUITUI HA YIYUIIEHUE COCTOSHUS
3I0pOBbSI 1 HHBAJIUJIOB.

4.4.2.5 KoHTpOIb KauecTBa YCIYT, CBA3aHHBIX C OKA3aHUEM COJICHCTBUS B MMPOBEACHUHI
O3JIOPOBHUTENIBHBIX TPEHUHTOB JJIs ICTECH-UHBAINIIOB C HCIIOJIB30BAHUEM PA3IMUHBIX TPECHAXKECPOB
(a9pOOHBIX, CHIIOBBIX, TPEOHBIX, BEIOTPEHAKEPOB, OETOBBIX TOPOKEK, MaHEKEH, OETYHKOB, 0aTyTOB,
TPEHAXKEPOB ISl YKPETUICHHUSI TO3BOHOYHHKA, IIIBEICKUX CTCHOK, IIIAPUKOBBIX 0ACCEHHOB H Jp.),
OCYIIECTRIISIOT MTPOBEPKOM, CO BCEMH JIH JICTHbMHU-HHBAIIUIAMH, KOTOPBIM IPEANMCAHBI YKa3aHHbBIC
TPEHUHTH, OHU TIPOBOJISATCS, B ITOJTHOM JIM MEPE MCIIOIB3YIOTCS NIPU TPEHUHTaX yKa3aHHBIC
TPEHaKEPHhI, HACKOJIBKO CIIOCOOCTBYIOT TPEHUHTH 03I0POBJICHHIO JIETEH, YIOBICTBOPEHBI JIU IETH
STUMH YCITyTaMH.



4.4.2.6 KagecTBo ycyT, mpenycMaTpUBAIONIUX OKa3aHUE COECUCTBHS 3aHATUSIM C JIE€TbMHU-
WHBAJINAMH B CEHCOPHBIX KOMHATaX C MCMOJIh30BaHUEM HA0Opa CPECTBa (JIaMIT Ha COJISTHBIX
KpHUCTaJIaX, BO3AYIIHO-TY3bIPFKOBBIX KOJIOHOK, HA0Opa pa3luYHbIX MAaCCAXKHBIX MsYei, BAJTHKOB,
KOMIUIEKTA JIJIsl KIIMMATo- ¥ apoMaTeparuy ¢ HabopoM coJieil 1 apOMaTUYECKUX Macell, CyXoro JIyIia)
KOHTPOJUPYIOT MPOBEPKOH, KaK OPTaHU30BaHBI U TIPOBOIATCS ITH 3aHATHS, BCE JIU JICTH,
HYX/TAIONIHECs B HUX, TIPUBJICKAIOTCS K X TIPOBECHHIO, B TIOJHOM JIM MEpE U HACKOJIBKO

3¢ (dEeKTUBHO MPUMEHSIOTCS Ha 3aHATUSAX YKa3aHHBIE BBIIIE CPEACTBA, B KAKOW CTEMIEHH CONCHUCTBYIOT
MOJOOHBIC 3aHITHS YKPETUICHUIO 3I0POBBS JACTCH U Pa3BUTHIO X (PU3HUSCKUX BO3MOXKHOCTEH.

4.4.2."7 KoHTpOb KauecTBa YCIyT OKa3aHUsl COAECHCTBUS B OPraHU3allMK UTpP C JIETbMU-UHBAIMIAMH B
WUTPOBBIX KOMHAaTax ¢ HabopoM paznudHbx Urp («Kro OpicTpeer, «3a pyiaem», «backeTdon» u T.1.)
OCYIIECTRIISIOT TIPOBEPKOH, B ITOJTHOM JIM MEpPE OTBEYAECT OPTaHU3AIUS UTP CYIIECTBYFOIIUM
MpaBUJIaM U METOJUKAM UX MPOBEICHUS, HACKOIBKO 3(PPEKTUBHBI U O€30MACHBI UTPHI TS IeTEeH U B
KaKOM CTENEHU MOMOTAIOT OHU (PU3MUSCKOMY Pa3BUTHIO M YKPEIUICHUIO UX 3I0POBBSL.

4.5 KOHTpO.J'Ib KavueCTBa COINAJTBHO-IICUXO0JOTHYECCKHUX YCIYT

4.5.1 KoHTpo/ib Ka4ecTBa COLMAILHO-TICUX0JI0THYECKHUX YCJIYT, HANPABJEHHBIX HA o0ecneyeHne
COMAJILHOM 0€30MaCHOCTH

4.5.1.1 KoHTposp KauecTBa COLMAIbHO-TICUXO0JIOIMUECKOT0 KOHCYJIbTUPOBAHMSI OCYILIECTBISIOT
IIPOBEPKOH, HACKOJIBKO KBATH(UIIMPOBAHHO U MOJIHO OHO MIPOBOJUTCS U OKA3bIBAET JIM KIMEHTaM
HEOOXOIMMYIO MTOMOIIb B YIYUIIEHUH UX IICUXUYECKOTO COCTOSIHUSA, a/laliTalliu K cpesie
KUBHCACATCIIbHOCTH, HAJTAXKUBAHUN MCXKINYHOCTHBIX B3aMMOOTHOIIEHUH ¢ OJIM3KUMU U Ayprumu
3HAYUMBbIMU JI HUX J'IIOI[6MI/I.

4.5.1.2 KoHTpoIp KadecTBa NCUXOAUATHOCTHKH U 00CIICIOBAHHS JTMYHOCTH OCYIIECTBIISIOT
IIPOBEPKOM, B KAKOW CTEIICHU ITPOBEICHHBINA aHAJIN3 IICUXUYECKOTO COCTOSIHUS U MHIANBUAYaJIbHbBIX
0COOEHHOCTEH TMYHOCTH MHBAJINAA, BIUSAIOUINX Ha OTKJIOHEHUS B €r0 MOBEICHUH U OTHOLIEHUH K
OKPY KAIOIUM JIFO/ISIM, TI03BOJISICT MOTYyYUTh HH(POPMALINIO, HEOOXOJUMYIO JJIsi COCTaBICHUS
MIPOrHO3a U Pa3pabOTKH peKOMEHAAIMH 110 MPOBEIEHUIO0 KOPPEKIIUOHHBIX MEPOIIPHUSITHA.

4.5.1.3 KayecTBO yCIIyT IO MICUXOJIOTMYECKON KOPPEKLIMU KOHTPOIUPYIOT IPOBEPKOM, B KaKOM
CTEIEHH 3Ta yciIyra o0ecrnedrBaeT NpeoaosIeHUe UM 0c1abieHne OTKJIOHEHUH B Pa3BUTHH,
SMOLIMOHAJIIBHOM COCTOSIHUU U TIOBEJEHUM KJIIMEHTOB U IIPUBEIECHUE ITUX OTKJIOHEHUH B
COOTBETCTBHE C BO3PACTHBIMH HOPMATUBAMH U TPEOOBAHUAMHU COLIUAILHOM CPEIBI.

4.5.1.4 KoHTposb KauecTBa IICUXOTEPANIEBTUUECKOM TOMOLIN OCYIIECTBISAIOT IIPOBEPKOM, HACKOJIBKO
OHa c1oco0CcTBYeT A3(H(PEKTUBHOMY pEHICHUIO MPOOIEM, COCTABISIONINX OCHOBY YKU3HEHHBIX
TPYAHOCTEH U MEXIMUYHOCTHBIX KOH(IUKTOB.

4.5.1.5 KoHTpoJib KaueCcTBa COLUAIBHO-TICUXO0JIOTUYECKOTO MaTpOHTaXa OCYIIECTBIAIOT TPOBEPKOIA,
CUCTEMAaTUYECKH JIU TPOBOJAT HAOIIOIEHUE 32 MHBAIHUIAMU, HACKOJILKO CBOEBPEMEHHO HA OCHOBE
ATUX HAOIIONEHUH BBISBIISIOT CUTYAUIO TICUXHUYECKOTO TUCKOM(OPTA, MEKITMYHOCTHBIX KOH(IMKTOB
U IpyTUe CUTYalllH, yCYT'yOJISIOUINe TPYAHYIO KU3HEHHYIO CUTYallli0 UHBAJIUOB, B IOJHOW Mepe
OKa3bIBAIOT UM HEOOXOAMMYIO B JAHHBI MOMEHT COLIMATILHO-TICUXOJIOTUYECKYIO TTIOMOIIIb.

4.5.1.6 KagecTBo ncuxonpoduiiakTHaecKoi padoThl KOHTPOJIUPYIOT MPOBEPKOM, B KAKOW CTEIIEHU
oHa o0OecreurBaeT BHITIOJTHEHHE 3a/1a4 IO CBOEBPEMEHHOMY MPEAYIPEKICHHIO BO3MOKHBIX
OTKJIOHEHH B TICUXUKE MHBAJIM/IOB, COACUCTBUIO B (POPMUPOBAHUH y HUX MOTPEOHOCTH B
IICUXOJIOTUYCCKUX 3HAHUAX U KEJIaHUA UCIIOJb30BaTh UX IJIA pa6OTI)I Hanqg co00ii 1 cBOUMH
npobieMamMu, B CO3JJaHUH YCIOBUMN AJI1 CBOEBPEMEHHOTO MPEAYIPEKIACHIS BO3MOKHBIX HapYLICHHUH
B CTAHOBJICHUU U Pa3BUTHUH JIMYHOCTHU KJIUEHTOB.

4.5.1.7 KoHTposb KauecTBa NICUXOJIOTHYECKUX TPEHUHIOB OCYLIECTBIIIOT TPOBEPKOH, HACKOJIBKO
3P PEKTUBHO CIIOCOOCTBYIOT OHH CHATHIO Y MHBAJIM/IOB MTOCIIEACTBUI IICUXOTPABMHUPYIOLIHX
CUTYyaI1il, HEPBHOIICUXUYECKOI HAMPSKEHHOCTH, POPMHUPOBAHUIO JIMYHOCTHBIX MPEANOCHIIOK JIIs
aZanTanuy K U3MEHSIOUMCCS YCIOBUAM KU3HH.



4.5.2 KOHTpOJ'lI) KayeCcTBa MPOYHUX COUUATBHO-IICUXOJOIHYE€CKHUX YCIYr

4.5.2.1 KoHTpoas KauecTBa yCIyT MO MPUBJICYCHUIO MHBAJIUIOB K YYACTHIO B TPYIIaX B3aUMHOU
MOJACPKKHU, KITyOax oOLIeHHsI OCYIIECTRISIOT IPOBEPKO, B KAKOH CTETIEHU ATH YCIyTH
CHOCOOCTBYIOT BBIXOAY MHBAJIHUOB M3 COCTOSIHUS TUcKoM(popTa (Ipy HATMYUHU TAKOBOTO),
MOAJIEP/KAHUIO U YKPETUIEHUO TICUXUYECKOTO 3710POBbs, NOBBIIEHNUIO YPOBHS IICUXOJIOTUYECKON
KYJIBTYPHI.

4.5.2.2 KauecTBO MCUXOJIOTHYECKOM MTOMOIIIH, BKIIFOUYAIONICH B ce0s Oecepl, O0IICHHE, TTOICPKAHIE
KOMIIaHUH, BBICIYIIIMBAaHUE, TIO0aIpUBAHIE, MOOMITY3aIHI0 K AKTUBHOCTH, TICHXOJIOTHYECKYIO
MOJACPKKY )KUZHEHHOTO TOHYCa, KOHTPOJIHUPYIOT MIPOBEPKOM, B KAKOW CTENICHH 3TH YCIYTH
CHOCO6CTByIOT YKPCIVICHUIO ICUXUYCCKOTO 310POBbA MHBAJINJ0B, ITOBBIICHUTIO UX ICUXNYECKOMI
3aIUIIEHHOCTH U CTPECCOYCTOMUUBOCTH.

4.5.2.3 KoHTpOob KauecTBa YCIyT MO SKCTPEHHOM IMCUXOJIOTUYECKON TOMOIIH (B TOM YHCJIE 110
TenedoHy) OCYIIECTBISIOT MTPOBEPKOM,00€CTIeYnBACT JIM 3TA MIOMOIIh O€30TiIaraTeIbHOe
KOHCYJIBTUPOBAHUE KIIMEHTOB M0 MHTEPECYIOIIUM UX MpoOieMaM AJisi COASHCTBHS B MOOMIIM3AIIMY UX
JTyXOBHBIX, (PU3MUECKHX, HHTEIUIEKTYIbHBIX PECYPCOB ISl BBIXO/Ia U3 KPU3UCHOM CUTYaIIUU.

4.5.2.4 KoHTpoJb KauecTBa yCIIyT, CBSI3aHHBIX C IIPOBEACHUEM MEPOIPUITUI 110 IICUXO0JIOTHYECKOU
pasrpy3Ke HHBAJIUAOB C UCIOIb30BAHUEM 000PYAOBaHMS Ul apOMaTepanyy, ayAuoaInapaTypsl ¢
Ha0OpPOM KacceT, KOMIIaKT-IUCKOB, BUIEOMarHUTO(OHOB, TEIEBU30POB, OCYIIECTBIISAIOT IPOBEPKOH,
IIPABWJIBHO JIM OPTaHU30BAHBI 3TU MEPONPUSATHS, BCE JIM HHBAJIU/bI, KOTOPBIM OHU IIPEANUCAHBI,
MPUBJICYCHBI K UX MPOBEACHUIO, HACKOJIBKO TPAMOTHO U 3(PPEKTHUBHO HCIIONB3YIOTCS IPU 3TOM
yKa3aHHbIE BBIIIE CPEICTBA, HACKOJIBKO CIIOCOOCTBYIOT POBOAMMBIE MEPOIPUATHS ICUXOJIOTUYECKON
pasrpy3Ke U yIydIIeHUIO ICUXHUUYECKOT0 310pOBbsl MHBAIH/IOB.

4.6 KoHTpoJIb KauecTBAa COLUAIbHO-TIEIArOrMYeCKNX yCJIayr

4.6.1 KonTpoJib Ka4ecTBAa COUMAJIBHO-TIEIATOTHYEeCKHUX YCJIYT, HANIPABJIEHHbIX HA 0o0ecreYeHue
COMAJIBLHOU 0€301MACHOCTH

4.6.1.1 KagecTBO ycIyT, CBS3aHHBIX C COIMAIBHO-TPYIOBON peabMINTAIIMEH, KOHTPOJIUPYIOT
MIPOBEPKOM, B KAKOW CTETICHH 3TH YCIYTH 00€CIIEUYNBAIOT CO3/IaHUE B YUPEIKICHHUSIX YCIOBHIA,
MO3BOJISIONIMX MHBAIUAAM C MAKCUMAIBHOM MOJIB30H AJI 310POBbS UCIIOJIB30BATh OCTAaTOYHBIC
TPYZIOBbIE BOBMOKHOCTH U MPUHUMATh aKTUBHOE Y4acTHE B IPOBOJUMBIX MEPOIPUITUSIX TIO
o0y4eHHIo MpohOCCHOHATLHBIM HABBIKaM.

4.6.1.2 KauecTBO yciIyr 110 OpraHu3aluy MOoJIy4YeHUs] HHBAIUaMH 00pa30BaHUs ¢ yUETOM UX
(bu3nUIEeCKUX BO3MOKHOCTEH M YMCTBEHHBIX CIOCOOHOCTEH KOHTPOJIUPYIOT IPOBEPKOMA, BCE JTN
HE0OXOIMMbIE YCIIOBUS CO3JaHbl I JOLIKOJILHOIO BOCIIUTAHUS IETOW-UHBAIMIOB U MOJIy4EHUS UMU
00pa3oBaHMs [0 CHELMATIBHBIM IIPOrpaMMaM, a TAKKe JUIsl OJYyUYSHHs HIKOJIBHOIO 00pa30BaHus IO
CIeLMaIbHBIM [IPOrpaMMaM, YIOBJIETBOPSIOT JIM TaKUE YCIOBUS JIeTeH-UHBAIUAOB U UX pOAUTENEH
(3aKOHHBIX IIPEACTaBUTEIIEN).

4.6.1.3 KauecTBO ycCilyT 110 COLMAIbHO-TIEarOTMUECKOMY KOHCYJIBTUPOBAHUIO KOHTPOJIUPYIOT
MIPOBEPKOIA, B KAKOH CTETICHW OHO IMTOMOTAET MHBAJIH/IAM B PEIICHINH WHTEPECYIONINX X COITUAIBHO-
HeJarorndeckKux MpooiIeM KU3HEACSITENbHOCTH 1 YIOBIETBOPSIET JIM UX MOTPEOHOCTH.

4.6.2 KoHTpO/Ib Ka4ecTBA NPOYUX COLMATBHO-NIEAATOTMYECKHUX YCJIYT

4.6.2.1 KoHTpoas KauecTBa yCIyT 10 0O0yYEHHUIO IeTeH-WHBAIMI0B HaBBIKaM CaMOOOCITY)KUBAaHUS B
OBITY 1 O0OIIECTBEHHBIX MECTaX OCYIICCTBIISIFOT TPOBEPKOIA, KaK MPOBOAUTCS 3TO 00yUYEeHHE, KaK JICTH
YCBAMBAIOT U MIPUMEHSIIOT Ha MIPAKTHUKE MMOJTYYCHHBIC 3HAHUS.



4.6.2.2 KoHTpOIb KauecTBa YCIYyT M0 OPTaHU3alMK JIOCYTa B YUPEIKIECHUIX COLMAIBHOTO
00CITy’)KUBaHHS OCYIIECTBIISIFOT TPOBEPKOA, KAKUE MEPOIIPHUSATHSI OPTaHU3YIOTCS M TPOBOJISTCS
(9KCKypcHH, TOCEIICHHE TEAaTPOB, BBICTABOK, PA3IHUKH, IOOUIIET, UTPOTEpANHUs eTeiH-UHBATUIOB,
JPYTHE KyJIbTYPHBIE MEPOTIPUATHS), KAKOK MPOIEHT OOIIEro Yrcia HHBAUIOB OXBAau€H dTHMH
MEPOTPHUATHIMHE, B KAKOIM CTEIICHU 3TH YCIIYTH YAOBICTBOPSIOT KYJIBTYPHBIC U JYXOBHBIC 3aIPOCHI
WHBAIUOB, CIIOCOOCTBYIOT PACITUPEHHUIO X OOIIETO U KYJIBTYPHOTO KPYTro30pa, YKPEIICHHIO UX
TICUXHYECKOTO 3/I0OPOBBSI.

4.7 KoHTPOJIb Ka4eCcTBA COLMATBbHO-TPYIOBBIX YCIyT

4.7.1 KoHTpOab KauecTBa yciIyT IO OCYLIECTBICHUIO MEpP COLUATIbHON NOAEPKKH,
IIPENYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuniickont @enepannu, MpoOBOIAT IIyTEM IIPOBEPKU
CBOEBPEMEHHOCTH OKa3bIBAEMOTO COJICHCTBUS, €T0 COJIEpKaHus, KaKoBa ero 3(pPpexTUBHOCTD B
pelIeHNH KOHKPETHBIX IPO0IeM, CTOALIMX Iepel MHBAIUAAMH, YOBIETBOPSET JIM OHO UX 3aKOHHBIE
3aIpOCHI.

4.7.2 KoHTpOJIb KauecTBa yCIIyT, CBSI3aHHBIX C KOHCYJIBTUPOBAHUEM U COAEHCTBUEM B BOIIPOCAX
caMoo0ecreueHHs], pa3BUTHS CEMEHHOTO MPEAIIPUHUMATENBCTBA, HAJOMHBIX IIPOMBICIIAX U B Iyprux
BOIIPOCAX 3TOT0 XapaKTepa, OCYLIECTBIISIIOT IyTEM IPOBEPKH COCTaBa M COIEP KAHUS KOHCYIbTALIUM,
HACKOJIBKO KBaJM(ULIUPOBAHO U TIOXOTYUBO Pa3bsCHAIOT MHBAJIUIAM MX IpaBa U BO3MOKHOCTH B
MOJIOKUTEIIBHOM PELIeHUH MPoOIeMBbl yITyqIIEHHsS MaTePHAIbHOTO MOJIOKEHHUSI, KAKOBBI
IIPAKTUYECKHUE PE3YAbTATHI 3TOrO KOHCYIBTHPOBAHUS.

4.7.3 KoHTpoJb KayecTBa YCIyT M0 COACHCTBUIO: MHBAIMAAM, JKEJIAIOIIUM HAaWTH BPEMEHHYIO padoTy,
paboTy Ha IOMY WJIM B JPYTUX OTAEIBHBIX YCIOBHSIX; OCBOOOKICHHBIM U3 MECT JIMILEHUSI CBOOOIBI;
OeXeHLaM U BbIHY>KJICHHBIM II€PECEICHIIaM: CaMOCTOSATENIBHO MTPOKUBAIOIIMM BBIITYCKHUKaM
JETCKHUX JIOMOB, IIKOJI-MHTEPHATOB U CIIELUATU3UPOBAHHBIX YUPESKICHUN IS
HECOBEPIIEHHOJIETHUX, HYK/IalOIIUMUCS B COLIMAIbHONU peabuIuTaluu, BIOOpe Npodeccuu, MOUCKe
U YCTpOiicTBe Ha padoTy, NOITY4YEeHUH KBAIN(UKALMH, a TAKKE POo(hecCHOHaTbHON OpUEHTALMU U
MOJIYYEHUH CIIEHUATIBbHOCTH, OCYILECTBIISAIOT IIyTEM MTPOBEPKH MEPEUHS U COEPKaHMsI TPOBEAEHHBIX
MEpPONPUATHIA, HACKOJIBKO CBOEBPEMEHHO U KBATU(DUIIMPOBAHHO OHH OBLIIM OCYIIECTBIICHBI, B KAKOU
CTETEHH 3TO IOMOIJIO MOJI0KUTEILHOMY PEHIEHUIO KOHKPETHBIX MPOOJIEM, YAOBIETBOPHIIO 3aIPOCHI
1 TIOTPEOHOCTH.

4.7.4 KoHTpOJIb Ka4€CTBA YCIYT, CBSI3aHHBIX C KOHCYJIBTUPOBAHUEM WHBAIUAOB MO BOIIPOCAM
TPYZIOYCTPONCTBA, OCYIIECTBISIOT MPOBEPKOil, HACKOIBKO KBAIM(DUIIMPOBAHO U TOXOAYUBO
Pa3bACHAKOT HHBAJIMAAM UX IIpaBa U BO3MOXHOCTHU B IMOJIOKUTCIIBHOM PCIICHUN HpOGJIeMLI
YIYUHICHUA CBOCTO MaTCPUAJIBHOT'O ITOJOKCHUS, KAKOBBI IIPAKTUUCCKUEC PC3YyJIbTAThI
KOHCYJIBTUPOBAHHSL.

4.7.5 Ilpu KOHTpOJIE Ka4E€CTBA YCIYT, CBSI3aHHBIX C OCYIIECTBICHUEM MEPONPUITUH 110 COIUATIBHO-
TPYAOBOM aJanTalliy MHBAIMOB, IPOBEPSIOT, KAK OPraHW30BaHbI U IIPOBEIECHBI MEPOIIPUATHUS 110
MIOMCKY HEOOXOMMBIX OpPraHU3alNUN U IPEANPUATUN U 3aKITIOYEHUIO0 C HUMU JI0TOBOpa Ha
TPYZILOYCTPONCTBO MHBAJIMIOB, a TAKXKE MO COJIEHCTBUIO B TPYOyCTPOIICTBE Ha paboune MecTa B camo
yUpekIeHUE WIN B CO3/1aBA€MbIX MTPU HEM MOJPA3AEICHUIX, BCEM JIU HY>KIAIOIINUMCS B
TPYAOYCTPOMCTBE MPEACTABICHA TaKasi BOBMOXXHOCTb, KaK OIIEHUBAIOT WHBAJIU]IbI TAKUE YCIYTH.

4.8 KoHTPOJIb Ka4ecTBAa COLMATBHO-TIPABOBBIX YCJIYT

Bce conpanbHO-paBoBbIe YCIYTH, H3JI0KCHHbBIC B HACTOSILEM Opa3/ielie, HalpaBICHbI Ha
obecriedeHre CoraaIbHON 0€30MaCHOCTH HHBAIKU/OB. YCIYTH MPEIOCTABISIOTCS B CIIEAYIOMINX
o0beMax u Gopmax:

4.8.1 KauecTBO ychnyr, CBSI3aHHBIX C KOHCYJBTHPOBAaHUEM I10 BOIIPOCAM IPaB MHBAIMJIOB Ha
COLIMAJIbHOE 00CTY>KMBAHUE U 3aIlUTY CBOMX HHTEPECOB, KOHTPOJIUPYIOT MPOBEPKOIL, B ITOTHOM JTU
Mepe JOBOAST 0 HUX HYXHYIO0 HH(OPMAIUIO U AA€T JIM OHA YETKOE MPEICTABICHHUE O MOJIOKEHHBIX
UM I10 3aKOHY IpaBax Ha COIMAIbHOE OOCITYy>)KUBAaHHE U 3aIIUTY OT BOSMOXKHBIX HapyIIEHUH 3aKOHA.



KaudecTBO ycnyr o oka3zaHuio MOMOIIM B ITOATOTOBKE U MOJaye 7kaj00 KOHTPOIUPYIOT IPOBEPKOIA, B
KaKo CTereHu 3Ta MOMOIIIb CIIOCOOCTBYET IOPUANYECKH IPAMOTHOMY H3JIOKEHHUIO CYTH 5Kalio0d U
CBOEBPEMEHHOM UX OTIIPABKE aJ{pecaTaM.

4.8.2 KoHTponp KauecTBa yCcIyr MO OKa3aHUIO MOMOIMIH B 0(OPMIICHUH IpaKAaHAMU Pa3IMYHBIX
IOPUINYECKUX JOKYMEHTOB (JOKYyMEHTOB, YIOCTOBEPSIIOIINX JTUYHOCTh, TOKYMEHTOB Ha MOJy4YEeHHE
MTOJIOKEHHBIX 110 3aKOHO/IATEIIbCTBY MEP COIMATBHON TIOJICPIKKH, IICHCUH, TIOCOOHIA, Ha PEIICHHE
JPyTHX BOIPOCOB COIMAIBHOMN peadMINTallii) OCYIIECTRISIOT IPOBEPKOH, B KAKOH CTETIEHU 3Ta
MOMOIIIb 00ecTeynia yACHeHNE UHBAIUAMU — KITMEHTaMH YUPEXKJACHUN CyTH UHTEPECYIOIINX U
po0iieM, crmocoOCTBOBAIA OPUINYESCKU TPAMOTHOM pa3paboTKe U HATIPABICHUIO B
COOTBETCTBYIOIINE WHCTAHIINHM HEOOXOUMBIX TOKyMEHTOB, 0OeCcIeurnia KOHTPOJIb 33 UX
MIPOXOXKACHUEM, TTIOMOITIa CBOEBPEMEHHOMY U 00BEKTUBHOMY PEIICHHIO MPoOiIeM UHBATUAA.

4.8.3 KauecTBO yClIyr 10 COJACHUCTBHUIO B MTOJIYYCHUW MHBAJIUIAMU — KJIMEHTAMU YUPEKICHUN
CTALIMOHAPHOT'O COLMATILHOIO 00CYKMBaHHS OECIIIaTHOM MOMOIIM aJBOKATA C LEJIBIO 3aLIUThI UX
NIPaB ¥ HHTEPECOB KOHTPOJIUPYIOT MPOBEPKOH, B KAKOM Mepe CIIOCOOCTBOBAJIO ATO COJECTBHE
OKa3aHUI0 KBaJU(UIMPOBAHHON U JEHCTBEHHON IOPUINYECKONW MOMOIIM JUISl IPUHATHS
O0OBEKTUBHOIO PEIICHUS 10 KHKPETHOMY BOIIPOCY.

4.8.4 KoHTpoJIb KaueCTBA YCIYT, CBSI3aHHBIX C COACHCTBUEM COXPAHEHUS KUJIBIX TOMEIICHUH,
3aHMMAaEeMbIX paHee MHBAIUAAMU — KIMEHTaMU YUPEXKACHHUI CTAallMOHAPHOTO COLIMAIIBHOTO
00CITyKMBaHMsI, & TAKXKE BO BHEOUEPETHOM 00ECIIEUCHUN UX KUJIBIM TIOMEIIICHHEM B CITyJasX,
IIPELYCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit @enepannn, 0CyIeCTBISIOT IPOBEPKOH, B
MIOJTHOM JIM Mepe 00ECIeUrBaeT 3TO COACUCTBUE 3aLUTY KIMEHTOB OT BO3MOXKHOM MOTEpU
(BclieACTBHE Pa3IUYHBIX 00CTOATEIHCTB) 3aKOHHO MPUHAATIEKAIIEH HITH TIOJ0KESHHON UM KUJION
TJIOMIAIM ¥ HEJOMYIICHUE YIIIEMJICHHUS X 3aKOHHBIX MIPaB U UHTEPECOB.

4.8.5 KoHTposnp KauecTBa yciyT, IpeayCcMaTpUBaIOLINX COEHCTBUE B MOITYYEHUH KOHCYJIbTaTUBHOMN
MOMOIIIM MHBAJIUIAaM [0 COLMAIBHO-IIPABOBBIM BOIIPOCaM (IpaXJIaHCKOE, KIIUILTHOE, TPYA0BOE,
MIEHCUOHHOM, YTOIOBHOE 3aKOHOJATEIBCTBO U AP.) U OKa3aHUE UM PA3TUYHON IOPUINYECKON
MIOMOIIH, OCYIIECTBIISIOT IPOBEPKOMA, B TIOJIHOM JI1 00bEMeE TOIy4atoT OHU HEOOXOAUMYIO
MH(OPMAIUIO IO UHTEPECYIOLUM UX ITpodieMaM U MPAaKTUYECKYIO MOMOIIb B IOJATOTOBKE U
HaIpaBJICHUHN COOTBETCTBYIOIIUM aJjpecaraM JOKYMEHTOB (3asBlIEHUIL, )ano0, CIpaBoK U T.1.),
HEOOXOIUMBIX JUI MOJIOKUTEIBHOTO PELICHHUs 3aTPOHYTHIX B HUX BOIIPOCOB.

4.8.6 KauecTBO YCIYT IO OKA3aHUIO ITOMOIIHU B YUPCIKIACHUAX CTAIMOHAPHOTO COLIUAJIBHOTO
OGC.Hy)KI/IBaHI/ISI ACTAM-UHBAJIWJaM, ABJIAIOIMUMCA CUPOTaMU UJIN JIMIICHHBIMA POAUTCIILCKOT'O
HONCYUTECIIBCTBA IO JOCTHXCHHUHN 18-neTHero BO3pacTa, B 0o0eCreUeHNH UX KUJIBIMU NOMCHICHUAMUA
KOHTPOJIUPYIOT HpOBepKOfI, BCEM JIM HYXXJAOIMUMCA OETAM U CBOCBPECMCHHO JIM OKa3aHa 3Ta
nomMmouib, B KaKoOM CTEeIeHU OHa CHOCOGCTByeT PCHICHUIO UHTCPCCYIOMIUX UX KUJIUIITHBIX npo6neM 1o
00€CIIeYEHUIO MOJIOKEHHBIM UM JKHJIBIM MMOMCIICHHUEM, YIOBJICTBOPCHEI JIN IC€TU 3TOM IIOMOIIBIO.

4.9 KOHTpO.J'IL KavyeCTBa YCIYyI' B HEJAX MOBBIMNCHHA KOMMYHUKATHBHOI'0 MOTCHIIHAJIA

KOHTpOHL Ka4CCTBa YCIIYT B LC/IAX NOBBINICHUSA KOMMYHUKATHBHOTO NOTCHIIMAJIA OCYIICCTBIIAIOT 1O
npaswiaM ['OCT P 52496 na coorsercteue 'OCT P 57760.

4.10 KoHTpOJIb Ka4eCTBA CPOYHBIX COUMAIBHBIX YCJIYT

4.10.1 KoHTposap kauecTBa yCIyT, CBI3aHHBIX C COJEHCTBUEM B OKa3aHWU MaTEPHAIbHON MMOMOIIIT,
OCYLIECTBJIAIOT ITyTEM IIPOBEPKU COCTaBa U COJIEPKaHUs ATOM IIOMOILH, HACKOJIBKO CIIOCOOCTBOBaIa
OHa MOJTHOMY M CBOEBPEMEHHOMY 00€CTICUEHHIO HYIAIOIINXCS NHBAJINI0B MOJ0KEHHBIMU UM
JIEHEKHBIMU CPEJICTBAMH, IPOYKTAMHU MUTAHUS, IPOMBILIJIEHHBIMU TOBApaMU U APYTUMHU
npeMeTaMu IEPBOM HEOOXOTUMOCTH.



4.10.2 KoHTpomap KauecTBa yCIyT M0 OKAa3aHUIO COJAEHCTBUS B TIOJYUYEHUH BPEMEHHOTO KHUJIOTO
MIOMEIICHUS, FOPUANIESCKOM MOMOIIHN B IIETISX 3alUTHI TPAB U 3aKOHHBIX HHTEPECOB HHBAIHIOB,
HKCTPEHHOU MCUXOJIOTHYECKOM MOMOIIY C MIPUBJICYCHUEM K 3TOM paboTe MCUXOIOr0B U
MPUITIAIICHUEM CBAIICHHOCTYKUTENEH (TIPU UX COTIIACHH ), OCYIIECTBIISIIOT ITyTEM MPOBEPKH,
HACKOJIBKO TIOJTHO M CBOCBPEMEHHO 00CCIICUNBAIOT HHBAIUIOB BCEM MPETHAZHAYCHHBIM UM
JIOBOJILCTBUEM U TIPEIMETAMH ITEPBOH HEOOXOAMMOCTH 1 HACKOJIBKO TIOJTHO UM OBUTH OKa3aHBI
COZICVICTBUEM U NIOMOIILIb.

4.10.3 ITpu KOHTpOJIE KaYeCTBA CPOUHBIX COLIMATIBHBIX YCIYT 00paIlialoT BHUMaHUE, HACKOJIBKO
CpOYHO, T.€. B CPOKH, OOYCIIOBJICHHBIE HY>KIAa€MOCTBIO MHBAIHA 0€3 COCTABICHUS MHIUBUIYaIbHON
IIpOrpaMMbl U 6e3 3aKJIF0OYEHHsI I0TOBOpPa, MPeI0CTaBlIeHa Heo0Xo[uMasi HEOTJIOKHAs TTIOMOILb
UHBAJIUY.
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